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Q.1. A. Define communication and explain the communication process in detail with the
help of a diagram. Also, discuss the constituents of the communication process.
OR
Q.1. B. What are communication barriers, and why do they occur in different

communication settings? Discuss how these barriers can distort or block the
intended message.

Q.2.A. Write a report on the key factors that led to the strike in the factory and how
issues such as low wages, poor working conditions, job insecurity, and lack of
communication with management contributed to the workers' protest.

OR

Q. 2.B. Write a letter of Inquiry on behalf of an educational institution for purchasing a

sizable stock of Air conditioner at the onset of summer.

Q.3.A. Discuss the significance of presentation skills, group discussions, and interview
techniques in developing English language proficiency. How can these skills be
effectively integrated into English language teaching?

OR

Q.3.B. Prepare a lesson plan to teach students presentation skills and group discussion
techniques in English. How would you incorporate activities that encourage active
participation and enhance their spoken and written communication?

Q.4.A. Analyze the role of news reports in enhancing language proficiency. How can
news articles be used in ESL teaching to improve reading comprehension,
vocabulary, and critical thinking skills?

OR

Q.4. B. Create a lesson plan using the following news report to develop reading,
vocabulary, and speaking skills in English. How would you structure the lesson to
foster discussion and improve students' language proficiency?
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Title: LocalCommunity Comes Together to Tackle Climate Change

By : Ravi Patel
Date: January 23,2025

Surat, Gujarat: A large group of local citizens gathered at the Surat Municipal Auditorium on
Sunday to discuss the pressing issue of climate change. The event, organised by the Surat Green
Initiative, was attended by environmentalists, local officials, and concerned residents, who all
expressed their commitment to reducing the city's carbon footprint.

The keynote speaker, Dr. Meera Joshi, a renowned environmental scientist, highlighted the
increasing challenges posed by climate change, particularly in urban areas like Surat. "The
effects of climate change are already evident, with rising temperatures and extreme weather
patterns. We must act now to reduce emissions and protect our environment for future
generations," Dr. Joshi said during her speech.

During the event, attendees participated in various discussions, including the role of urban
planning in reducing environmental impact,the importance of renewable energy sources, and
how individuals can contribute to sustainability efforts in their daily lives. Several local
businesses also pledged to adopt more eco-friendly practices, such as reducing plastic use and
increasing recycling efforts.

The Surat Green Initiative plans to organise more events like this throughout the year to raise
awareness and encourage action on climate issues. "It's inspiring to see the community come
together for such a vital cause. Everyone has a role to play, whether it's through small changes at
home or supporting larger policy changes," said Pradeep Shah, one of the event organisers.

As the event concluded, participants were encouraged to continue their environmental advocacy,
and action plans were formed for future projects, including tree plantation drives and awareness
campaigns. The hope is that this collective action will lead to a measurable decrease in Surat's
carbon emissions over the coming years.
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